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' HDU. DADQ YDWIQKRUMDQG WH HOWLH 2 BKDQ * DIQ 7DIQ WDP
: H GHHS® DSSUHADM WH HIRW DQG UIHVRXUAHV \ RX KDYH LQYHVMG 1Q EUQIIQ) WKLV
KXP DQMZUDQ FRQVLI QP HOMWR RXUFRP P XQIW

)RUVR P DQ\ IDP 1ldHV WH WP V VHOADWH D UHDOKHS WH HGHWD KDYH UHAHYHG HWHQWDO
WP VIRUWHUGDIO @H DQG WH RKI@GUHQ KDYH UHAHYHG HAWHWDAOWAP V IRUD KHDOK\ DQG

\VDIH XSEUQILQ]

( DK RXWK DQG P HAFDOHT XISP HOAGRQDWIG QRWRQO [P SLIRYHG WH @rHV Rl WARWH Z KR
XVHG WHP  EXWIQVSILHG D VHOWH Rl KRSH DQG WHWKHG D W 181 RQ IDAHV DIHG E\ Z RW

DQG QHHG <RXU JHQHIRVW DQG VXSSRUVKDV HQDE®IG RXU HGHWY \R HOWR\  LOFUHDWHG
P RELON DQG J UHDWIULQGHSHOGHQAH 1O WHUGDI® DRAYMEN 7KH | DRAIMDW RX KDYH FKRVHQ

VR FROMEX\W VR WHUZ HOEHQI GHP ROVADWA JUHDWFRP SDWIRQ DQG GHGLIFDWRQ VR RXU
SHRS®! 0 DQ\ ZRP HQ Z IEH JOG VR EH DE®I R JR VR WH P DWW Z DUG Z W D VHW
DOHDG VR FDIHX@ SWHSDUHG E\ VRP HRQH RYHUHDV  3DWRW/ DQG P LQMMY Z KR KDYH
EHOHIWG [LRP  WHWH DIGV KDYH 1Q SDUMH SIMWWHG WHU JUDWXGH IRU HDFK WP VHOW
EHFDXVH Z KHQ WH\ KDYH VR YIMWD DP L® RUDQ HGHUWD SHURQ 1Q QHHG WH Z LOQRWIR

HP SW KDQGHG

7KDON \ RX RQFH DIDIQ |RU HYHU WIQJ \ RX KDYH GRQH IRUXV : H JUHDWD DSSUHADM WH
KHS DQG VXSSRUARI HDFK DQG HYH RQHRI \RX 0 D\ * RG UHZ DUG \ RX |RUWH JHQHIRVW
DQG NQGOHW Rl KHDUM RX VKRZ HDFK WP H VR SHRS®I 1Q QHHG  7KDQN \ RX WDWIQ WLV
JUHDWZ RINZ H GR Z H DIH QRWDBRQH \ RX DUH Z W XV DQG WDAP HDQV D BWIR XV

0D *RGE®GW \RX PD +HUHZDWG \RX DQG P D ZH ZRW WRIHKHU VR H SDQG + LV
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" HDUELRWHWYY DQG MMM/

© HWDQN\ RX | RUWH KXP DQMIUDQ DIG
IQ WH IRP R FBWHV ZKIFK DWH
QHFHWDU  1RU RXU IDP 1® DQG RWHW/
8QGHU RXUFDIH ZH KDYH  FKIGUHQ
WDWZ H FDQ JXIGH DQG WIVH RQD Z W
*RGV KHS 7KH FKIGHQ DH YHU
KDSS\ ZIK WH FRWHY WH KDYH
UHFHYHG ZKIEK DIH R JUDWXWH R
WHP : H KDYH DOR KHSHG RWHU
IDP IV VXFK DV D ZIGRZ ZIW
FKICUHQ DQG RWMHUHTHWD Z RP HQ Z KR
@MH DBRQH DQG DIH KHSOGW $@WHH
SHRS®! VHQG \ RX * RGV VIQFHH WDQN\V
DQG EGMAQIV

*RG IV WH RQH ZKR ZRUNV WIRXJIK
SHRS®! VR \ RX DUH | DIWI XOVHUYDQW Rl
+1V ZKR ZI@VXHD KDYH D UHZ DG 1Q
KHDYHQ )RU* RG LV QRWXQUIKWRXY \R
IRUHA RXUDERWY DQG WH @®YH Z KIFK \ RX
KDYH \KRZQ IRU +lIV QDPHV \DNH
+HEUHZV

7TKDON \RX IWLRP WH ERWMRP RI RXU
KHDUV

: W DSSUHADARQ
7KH &IREDQX ) DP 1®
&KIRVHID -XQH

0\ QDPH LV 7DADQD ' REWRYROFKL — KDYH
DSSHD®IG VR \ RXU P MMRQ VR KHS P H Z W
GDSHW IRUP\ PRNMHUZKR IV  \HDW/ RG
DQG EHGUGGHQ %4-MGHY WH RWHU QHHGV ZH
DLH IDAQ) WH QHHG IRU GIDSHWY ZKIFK ZH
QHHG HYHU GD\ DQG VRP HWP HV D IHZ D GD\
UHP DIQV WH ELJJHWRQH 0 RWHUV SHOMRQ LV
YHY ®Z DQG Z H FDQQRWARYHUWH H SHOWHV
IRUGIDSHW/ VR Z KDWZ H UHAHYH ILRP \ RX VR
UHDOXVH DQG VDYHV XV ILRP P DQ\ H SHOWV —
WDON \RX YHU P XK RQ EHKDD Rl P\
P RWHU EHFDXVH WH KHS Z HJHWILRP \ RX LV
YH) [P SRUBQAIRUXV



[ HMAURI WDOQNV IIRP WH FKXURK 0 DLDQDW 6 %DIP DFID5 &DQWP 1U

7KDQN \RX YHU P XAK IRU\RXUKHS ZH DSSUHADM \ RXU Z RWIN \R KHS VRADD
YX@HWDE®! 1DP LGV : H DV D FKXUK RIWIQ GR QRWKDYH WH SRWELON VR SLRYIGH DO
WH P DMUDQIRRGV Z MK Z KIFK Z H JR RQ YIMW R IDP IGHV 1Q QHHG EXWZ W \ RXU
KHS WHWH QHHGV DLH P HW$QG VRIHWHU Z H DQG \ RX DUH D @MQJ Z M@HW VR WH
XQEHTHYHWY/

2 OFH DIDIQ Z HWDQN\ RX DQG HQR WH FRAERWDWRQ Z H KDYH VRI HWHU

* RGEGW\ RX
SDIEX 6HWNK

aom ™ A £A30 <éURE0
«EAYYaY Ef£ AEBzo™ A A
o 60CEAMA , U; £a©™A Exo™I©, Y
c©MUM 764 EE£AOMTT™H ©, 6TV
LTV 0 A, Ae 3™ O BE A, Uy
YZ™o YN Z0 O"UA EZo™IEAN
Z™  AYMO™J £, O™ Y « e UMEa A
OUYEAE 4 Y 0™ « ££+ 6% LU 50™
A Eao™UEE Y OOEA O™V Mg YO™C), Y
. 3E6 Y, %Wn YO™B EBY A, YOEO
A U) Ae™ o™ oEEe Y EA o™
YO™AT™™E a©™) 34™ § 40 O™ CEVA
A a v o™ ™MO™Y-H™ FEU o™
URa , A é53%TWo YE AUE A
Fo™O™) G 40 A, Uy o, UMD, Avfé¥s
& g™ EUY , A ao™ ZIMA YWEA
fFU g™ YeOOEW , Ae ©™0 &om™
UN ™My MG TN A EASCEA , Uy &0, A»Y
0Eé fFU O™ | ZYEWA= | A
O EAe MRy o5 O IMEA, 0 $SEe
ZIMY, A U%, U QEé”

d, | \ RXKDYHZ R\KIWV JIYHRIHWRWHSRRU |, | \ RXKDYHIRRG \KDIHIWZ W
WRHZ KRDIHKXQIU e / XN\H






























